PRIVATE BANKERS SINCE 1672

1st April to 30th June 2024

Avallability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st April to 30th
June 2024), of the availability and performance of C. Hoare & Co’s. Online & Mobile Banking service and
our Open Banking service. Thisdatais reported quarterly and will be published in the month following
guarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

Al SP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https.//www.openbanking.org.uk/about-us/glossary/

Payment Ser vices User Dedicated I nterface

Interface
Day Date Uptime Downtime Response Uptime Downtime reg)irfse rggﬁse rg:lgsrlllse Error response
) G| lezsy ) ) ) (millisecs)  (millisecs)  (millisecs) e )
1 0104 100.00 0.00 226 100.00 0.00 539 300 0 0.93
2 02/04 100.00 0.00 297 100.00 0.00 1040 345 0 0.51
3 03/04 100.00 0.00 409 100.00 0.00 916 347 0 0.00
4 04/04 100.00 0.00 313 100.00 0.00 855 365 0 0.00
5 05/04 100.00 0.00 247 100.00 0.00 882 344 0 0.00
6 06/04 100.00 0.00 137 100.00 0.00 231 318 0 0.02
7 07/04 100.00 0.00 149 100.00 0.00 768 323 0 0.00
8 08/04 100.00 0.00 271 100.00 0.00 579 333 0 0.00
9 (09/04 100.00 0.00 246 100.00 0.00 821 354 0 0.00
10 10/04 100.00 0.00 247 100.00 0.00 533 318 0 0.00
11 11/04 100.00 0.00 280 100.00 0.00 541 322 0 0.00
12 12/04 100.00 0.00 293 100.00 0.00 651 321 0 0.00
13 13/04 100.00 0.00 159 100.00 0.00 468 321 0 0.03
14 14/04 100.00 0.00 161 100.00 0.00 754 326 0 0.00
15 15/04 100.00 0.00 241 100.00 0.00 536 326 0 0.00
16 16/04 100.00 0.00 280 100.00 0.00 601 317 0 0.00
17 17/04 100.00 0.00 266 100.00 0.00 594 320 0 0.26
18 18/04 100.00 0.00 273 100.00 0.00 541 318 0 0.00
19 19/04 100.00 0.00 270 100.00 0.00 702 328 0 0.00
20 20/04 93.06 6.94 162 100.00 0.00 809 318 0 0.00
21 21/04 100.00 0.00 144 100.00 0.00 2137 331 0 0.00
22 22/04 9743 257 274 100.00 0.00 706 323 0 0.00
23 23/04 100.00 0.00 252 100.00 0.00 638 299 0 0.00
24  24/04 100.00 0.00 276 100.00 0.00 656 312 0 0.00
25 25/04 100.00 0.00 311 100.00 0.00 530 334 0 0.00
26 26/04 100.00 0.00 309 100.00 0.00 618 372 0 0.03
27  27/04 100.00 0.00 155 100.00 0.00 527 309 0 0.00
28 28/04 100.00 0.00 143 100.00 0.00 1309 347 0 0.00
29 29/04 100.00 0.00 257 100.00 0.00 571 319 0 0.00
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27/06  100.00 0.00 296 100.00 0.00 810 379 0 0.00
28/06  100.00 0.00 297 100.00 0.00 917 377 0 0.00
29/06  100.00 0.00 162 100.00 0.00 1488 364 0 0.00
30/06  100.00 0.00 163 100.00 0.00 476 375 0 0.00

This serviceis available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument |ssuer
(CBPII).



